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The Community We Serve 
Washington Hose Company responds to all dispatched emergency calls regardless of a pa6ent’s 
ability to pay. 

Coatesville City experiences poverty rates significantly higher than both Chester County and 
Pennsylvania averages. Many residents rely on Medicaid or other public insurance programs, 
while a por6on of residents remain uninsured. 

These economic reali6es create significant financial challenges for emergency medical service 
providers. Medicaid reimbursement rates are substan6ally lower than commercial insurance 
reimbursement rates, and uninsured emergency responses frequently result in liDle or no 
reimbursement. 

At the same 6me, EMS organiza6ons na6onwide con6nue to face rising opera6onal costs, 
staffing shortages, equipment replacement expenses, and reimbursement gaps. 
Despite these challenges, Washington Hose Company remains commiDed to maintaining 
emergency response readiness and ensuring access to lifesaving care throughout the 
community. 

In 2025, Washington Hose Company operated at an approximate deficit of $160,000 while 
con6nuing to provide uninterrupted emergency medical services. 
 
Purpose Statement: 
Washington Hose Company provides emergency medical services to the City of Coatesville and 
surrounding communi6es, ensuring residents have access to 6mely emergency care regardless 
of their ability to pay. In addi6on to emergency response services, the organiza6on supports 
community wellbeing through volunteerism, public service, and member engagement. 

Oversight: 
Washington Hose Company is governed by a seven-member board that provides strategic 
oversight, opera6onal guidance, and emergency services exper6se. Board members bring 
decades of combined first responder and community service experience, helping ensure 
con6nuity of emergency medical services for the communi6es we serve. 

Staffing:  
Washington Hose Company operates using a combina6on of paid staff and dedicated 
volunteers. Our EMS team includes Basic Life Support (BLS) and Intermediate Advanced Life 
Support (IALS) providers who respond to emergencies across the region 24 hours a day. 



Washington Hose Company No. 1 
2025 Impact Statement 

 
In May 2026, Washington Hose Company filled the vacant Chief of EMS posi6on with goals 
focused on modernizing opera6ons, strengthening clinical skills, and improving financial 
sustainability. 

Through careful management and efficient staffing prac6ces, Washington Hose Company 
maintains strong opera6onal support while maximizing frontline emergency response 
resources. 

Type Count 
Administra6on 2 
Staff 29 
Volunteers 12 

 

Community Service 

In 2025, Washington Hose Company responded to 3,498 emergency medical service events — 
an average of nearly 290 calls per month. Every call represents a neighbor, family member, or 
visitor in crisis. These calls included medical emergencies ranging from respiratory distress and 
cardiac-related incidents to falls, overdoses, and mental health crises. Washington Hose 
Company is o`en the first point of medical care during a life-threatening emergency. 

Many of these emergencies required Advanced Life Support interven6ons, highligh6ng the 
cri6cal role Washington Hose Company plays in preserving life and stabilizing pa6ents before 
hospital arrival. 

Washington Hose Company’s primary service area is Coatesville City, but mutual aid agreements 
extend support across more than twenty municipali6es throughout the region. 
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Intermediate Advanced Life Support Events 

 

 

The highest demand Basic Life Support events include sickness, falls and emo6onal disorders. 
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WHC EMS Events by Response Area 

 

 

 
Summary 
Community support helps Washington Hose Company con6nue to provide emergency medical 
services to residents throughout Coatesville and surrounding communi6es. Contribu6ons 
directly support emergency response readiness, medical equipment, staffing, and opera6onal 
sustainability — ensuring lifesaving care remains available when it is needed most and serving 
all residents regardless of ability to pay. 
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